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Disclaimer

» | am not a systems, healthcare insurance or
behavioral science expert

* | treat patients with pancreatic cancer
* | have eyes and can read

What | see

» The relationship between doctors and
patients is strained




Classic Model

JanSteen-Doctor'sVisit(1658-1662)

Specialization of Care Consumerism (Resource
Control)
Data-Driven Management Professional Economics




Surgery. 2007 May;141(5):694-701




Physician
Work as a Team

Communicate
Effectively.

Know when to get
help.

Clarify your role to the
patient

Patient

Obtain and provide
all pertinent Health
Information .

Getin the
communication
loop.
Try to understand
the global issues.
1.Safety
2.Good Cancer Care

3.Best Functional
Outcome.







Abdom Imaging. 2006 Sep 12
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Physician

Make allowances for
adequate patient
interaction

Review data in advance
Allow adequate time

Create adequate
environment

Personnel
Physical Plant
Avoid distractions

Pagers and cell phones
off

Don't bring personal issues

Patient

Prepare in advance

Write down
questions

Be Patient

Bring items to keep
busy

Don't overschedule
Avoid Distractions
Cell phones off

Don'’t Bring Personal
Issues




Pancreas Cancer Specific Attack

Contact medical director

Is expertise available in network (for your
specific problem)?

How many pancreas surgeries does the “in
network” provider perform?

What is the survival for pancreas cancer
treatment “in network”?

What is the complication rate
(morbidity/mortality) for pancreas surgery
using the “in network” MDs?

Physician Patient




Patient Patient Patient

Physician Physician Physician
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?Provider Network




Physician
Professional and personal
integrity
Difficult to police

National Databanks now
tracking results
Encourage non-biased
well-informed educational
tools

PALS (Patient and Liaison Services)

Patient
Stop the Emotional
“Freight Train”

Get Educated about
your doctors and
published results

Ask Direct Questions

New Model

Physician

Patient
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